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Provide a conceptual model to evaluate the after-sales service
centers, automotive supplier companies (Case ISACO)

Abstract

According to the evaluation of the performance of after-sales service centers,
automotive supplier companies in consumer welfare and security of reduce road
accidents in the country.Developed a model to assess the after-sales service
centers is essential. Then, according to the network analysis techniques and
DEMATEL approach to calculate the weights of criteria and indicators as well as
the relationships between the indicators is Finally, with respect to the weights of
the criteria and indicators of research results and to provide a conceptual model
that we study.

Keyword: After sales service centers, automotive supplier, ISACO
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